. « BEAR'S BERETT »

A digital menu for a local




e PROJECT OVERVIEW

@ The product

An interactive menu for a fictional
restaurant named «Bear’s berett»

@ Project duration
2023 April - May




e PROJECT OVERVIEW - THE PLAN

@ The problem ‘@ The goal

Amount of revenue has A self-hosted interactive
diminished, due to COVID-19, menu for clients to make their
and the appearance of food orders from home.

delivery apps.




e PROJECT OVERVIEW - PERSONAL INVOLVEMENT

@ My role ‘ Responsibilities

UX/Ul designer, Auditing of competition,

UX researcher, User research,

project lead Wireframing,
Prototyping,

Usability testing,
Mockup creation




@ UNDERSTANDING THE USER




USER RESEARCH: A SUMMARY

Interviews were conducted with guests of «Bear’s
beret» to understand their restaurant menu design
preferences. A primary group identified was local
customers, specifically money-conscious students.

The user group confirmed initial assumptions about
the restaurant's visitors, as well as their expected
features of an interactive menu, but revealed that
minimalistic designs with straight-forward
information were most desired.



USER RESEARCH: PAIN POINTS

Pricing | Availability Ul

Students want to Clients want to know  Overly elaborate
have meals that are if a desired meal is designs with multiple
sensibly priced, with available at the visual elements often
no hidden fees. location before distract from the

visiting it. main content.



USER RESEARCH:

Problem
statement:

Samanthais a
local customer
who wants to
check dish
availability
beforehand,
because she
wants a relaxing
and stress-free
restaurant
experience with
her friends

THE MAIN PERSONA

IES LEAVE ME
SPARE, so /
THAT | GET

THE LOCAL
GOALS

SAMANTHA

FRUSTRATIONS

« Eat good and tasty food

for relatively cheap prices

« Have a nice spot to relax
with friends from work and
studies

« Save up cash for a better
apartment

_ABout

« "Sometimes, a dish |
wanted to order wasn’t
available due to a lack of
ingredients”

« "It's annoying to see menu
items with a 'new’ label, even
though it’s 3 months old”

Age: 19-28

Education: Bachelor's degree
(in progress)

Hometown: Thiscity, InState
Family situation: Lives with a
significant other

Occupation: Shopping clerk

Samantha is a student at the
local college, working part-time
to pay the rent for her student
housing. Since both occupy most
of her time, the only times she’s
been able to relax are when
going out for a meal and drinks
with her small friend group.




@ s7ARTING THE DESIGN
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USABILITY STUDY

One was conducted with a wireframe prototype

The following was observed: The following was

- Filtering should have more implemented:
options - A «review order» screen

- The order cart should be before payment details
available from places - A cart button, that directed
besides the ordering users to the review screen

- There should be a way to
review the order before

paying
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ORDER REVIEW

Total: $$$

Confirm order

Before usability study

( BEAR'S BERRET

MENU
Q...

f

Spicy ( Vegan (%) Gluten-free )

Category name

Category name

. I

—/

After usability study

BEAR'S BERRET 7
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Category name
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@ R:EFINING THE DESIGN




MOCKUPS: TEXTS & GREETER

< BEAR’S BeERRET

ABOUT US

Hey there, fellow students! Welcome to Bear's Berret,
the best hangout spot where decent food, good
drinks and even better company collides. We're
located right in the heart of the college district, so
you won't have to venture far to get your mind
buzzing in the best of ways.

Our Culinary Philosophy

We believe in food that's pretty bloody decent and
won't break your moth-infested wallet. Our chefs
were culinary wizards of the college dorm Ritchen,
conjuring up mouthwatering dishes from whatever
could be scrounged up in the fridge, so rest assured
that they've gotten cnly better with a stable supply
of better ingredients.

We get said ingredients directly from local suppliers
because one, supporting the community is nice, and
two, the markup is a lot smaller than when making
deals with intermediaries. Whether you're a veggie
lover, a carnivore, or have specific dietary needs,
we've got a menu bursting with flavors to cater to all
your taste buds.

Student-Friendly Vibes

< BEAR’'S BERRET

OUR LOCATION

Our little spot of comfort is nestled in the bustling
college district, surrounded by the vibrant energy of
student life. Situated just 5 minutes from the
entrance of the campus {we checked with a timer),
we're easily accessible to hungry students after only
a short squeeze through the alleys,
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MOCKUPS: MENU AND CUSTOMISATION

< BEAR'S BERRET V¥

Q Y

(0 Gluten-free

Burgers /\

g The Hangﬁver Burger
@ The Hangover‘ BL‘;rger »
@ The‘Ha‘ngover Burg’e‘r
@ The Ha}ngover Burger
=e=A Brioche buns, beef patty, fried egg, be

THE HANGOVER BURGER

Calling all late-night adventurers and breakfast
enthuslasts! This Hangover Burger Is the ultimate
cure for those post-party cravings. Its a flavor-
packed marning-ofter masterplece that will revive
your senses and have you ready to conquer the day.
Trust us, one bite, and you'll be saying goodbye to
last night's shenanigans and hello to burger bliss.

Ingredients

Brioche buns, beef patty, fried egg, bacon, American
cheese, pickles, pickled bell pepper, secret sauce.

Customize your order

< BEAR’'S peERRET ¥

ngredien

Brioche buns, beef patty, fried egg, bacon, American
cheese, pickles, pickled bell pepper, secret sauce.

Customize your order
Level of spiciness

Mild
Optional ingredients

Pickled cucumbers
Pickled peppers
Pickled onions
Tormato
Cucumbers

Additional requests
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MOCKUPS: ORDERING AND PAYMENT

< BEAR’'S BERRET

ORDER REVIEW

@ The Hangover Bur

@ The Hangover Bur:

s The Hangover Burger
e g5

@ The Hangover

Total: $$$

< BEAR’'S BeERreT

FINALIZE PAYMENT

Credit card details

Expiry date e

Total: $$3

BEAR’'S BERRET

PAYMENT SUCCESSFUL!

The Hangover Burger

The Hangover Burger

Total: $$%

| feumtomanmen
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HIGH-FIDELITY PROTOTYPE

< BEAR'S gereeT Fo’

ABOUT US

ur Culinary Philosophy

in s pretty b

What we have

Student-Friendly Vibes

Community Love

< BESAR'S BeRreT V

/~\ |l THE HANGOVER BURGER
$55 b

$59$

£33

Customize your order

Medium

Total: $5%

P

.

ORDER REVIEW

Total: $§§

ITEM ADDED!

The Hango

FINALIZE PAYMENT

Credit card details

\ |
] Ca—

Total: 3%

BEAR'S BERRET

PAYMENT SUCCESSFULI

Total: $53
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e HIGH-FIDELITY PROTOTYPE

Scan the QR code to try it for
yourself, or click this if it is
unreadable.
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https://www.figma.com/proto/A1STdIordtJ3t04tURCNOt/Coursera-App---Bear's-Berret?type=design&node-id=63-2076&scaling=min-zoom&page-id=63%3A1039&starting-point-node-id=63%3A2076

@ GoNGFORWARD




e TAKEAWAYS

| learned new skills. Not sure
anyone else gained anything
from me, lol

0]

Greater impact ‘ What | learned

The broad strokes of the
UX/Ul development

Competitive audits and
how to do them

User research &
interviews

Base skills of developing
designs
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e CREDITS

Special thanks to the people who made and
released these awesome resources for free;

o Presentation template by SlidesCarnival
o Photographs by Unsplash
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http://www.slidescarnival.com/
http://unsplash.com/

TOO BAD, I’M NOT HERE TO ANSWER THEM :P



